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1. Purpose and Relationship

This Cookie Policy explains how BIG-ABE websites and related digital services may use browser
technologies, cookies, analytics, session technologies, local storage, authentication technologies, security
technologies, and related digital tracking mechanisms. It is designed to explain technologies and user
choices, not to replace the Privacy Policy or Website Terms of Use.

Browser technologies may help BIG-ABE operate digital services, maintain security, remember limited
preferences, understand website performance, support authentication and reliable sessions, and improve
customer experience.

Some browser technologies may support customer portal access, scheduling, payment workflows, QR code
destinations, authentication, and session continuity.

2. Browser Technologies Covered

Browser technologies may include cookies, local storage, session storage, IndexedDB, pixels, tags, device or
browser identifiers, browser caches, authentication tokens, security tokens, logs, analytics identifiers, and
similar technologies that may be stored on or read from a browser, device, or application environment.

BIG-ABE uses category-based descriptions because specific technologies, names, and configurations may change as digital
services evolve.

BIG-ABE maintains an internal inventory of browser technologies, consent mechanisms, and related
controls used to support its digital services. The public descriptions in this Cookie Policy summarize those
internal controls and may not identify every individual technology currently in use.

3. Representative Categories

The following table provides representative examples. It is not a technical inventory of every cookie, storage item, tag, or
token used at any given time.

Category Representative examples Purpose Control notes
Session cookie; authentication Operate forms, customer portal access, scheduling,
Strictly necessary token; load-balancing value; payments, QR destinations, authentication, routing, Blocking these may impair
service availability flag site navigation, and reliable digital-service sessions. website operation.
. . . . . . May usually be cleared or
Language setting; region choice; Remember user choices or settings if preference o
Preference limited through browser
remembered form state features are enabled. )
settings.
May be controlled through
Site measurement tag; interaction - o § browser settings, consent
. Measure usability, performance, reliability, traffic K
Analytics event; referral-source . ) tools if deployed, or
patterns, and aggregate interaction trends. )
measurement applicable opt-out
mechanisms.
CSRF token; session-validation Protect forms, prevent abuse, validate sessions,
token; authentication challenge; support authe’nzication detec’t suspicious activi:c some controls may be
Security bot-detection signal; rate-limiting Zp T R P v necessary for security and
value and maintain service integrity. reliability.

4. Analytics, Consent, and User Choices

Analytics technologies, if used, are intended to help BIG-ABE improve usability, performance, reliability, and digital-service
design. They are not intended for individual customer profiling, marketing retargeting, or sale of personal information.
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When consent is required by applicable law or BIG-ABE policy, BIG-ABE will request consent before placing
non-essential cookies or similar browser technologies where applicable. When deployed, BIG-ABE's cookie
banner or consent manager will allow users to accept, reject, or manage non-essential browser
technologies as required by applicable law.

Visitors may use browser or device settings to delete cookies, block cookies, allow cookies, limit storage technologies, or

control site permissions. Blocking some technologies may affect website functionality, security, forms, preferences, or
session reliability.

BIG-ABE will evaluate browser-based privacy signals, including Global Privacy Control or similar browser
privacy signals, where applicable and technically supported.

5. Security and Service Integrity

BIG-ABE digital services may use security and authentication technologies to protect visitors, customers,
systems, and service workflows. These technologies may include CAPTCHA, bot detection, fraud
prevention, portal login support, session validation, session continuity, rate limiting, browser cache
controls, logs, security tokens, and similar controls.

Security and authentication technologies may process technical data such as IP address, device or browser
data, request logs, session identifiers, authentication status, interaction events, and security events as
needed to detect abuse, maintain reliability, investigate incidents, validate authorized access, and protect
digital services.

6. Third-Party Technologies

Third-party tools, platforms, embedded content, payment workflows, communications tools, security services, analytics
services, or infrastructure providers may set or read their own cookies or related technologies. BIG-ABE does not necessarily
control third-party technology settings, retention periods, or privacy practices.

Users should review the privacy, cookie, and technology notices of relevant third-party services when those services are
used or made available through BIG-ABE digital services.

7. Changes and Contact

BIG-ABE may update this Cookie Policy when browser technologies, analytics practices, authentication
technologies, security technologies, consent tools, privacy signals, legal requirements, third-party services,
or customer channels materially change.

Questions about this Cookie Policy, browser technologies, user controls, or website legal notices may be directed to
compliance@big-abe.com.

Privacy rights requests and privacy questions may be directed to privacy@big-abe.com.

Mailing address: 2942 N 24th St Ste 115 #944131, Phoenix, AZ 85016.

Website: https://www.big-abe.com/assets/legal/Cookie_Policy_ BIG-ABE.pdf
Appendix A - Definitions

The following definitions are provided for this Cookie Policy and should be read consistently with the BIG-ABE Privacy Policy
and Website Terms of Use.

Term Meaning
Cookie A small file or value that may be stored on or read from a browser, device, or application environment.

Browser storage that may retain information until deleted by the user, browser, website, or application

Local Storage
process.
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Term

Session Storage

Analytics

Strictly Necessary

Preference

Security Technology

Global Privacy Control

Browser Setting

Authentication Technology
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Meaning
Browser storage generally used for a single browsing session, tab, or limited interaction period.

Measurement technologies used to understand website use, usability, performance, reliability, and
interaction trends.

Technologies needed to operate a digital service, maintain security, authenticate users where applicable,
route requests, validate sessions, or support core functionality.

Technologies used to remember limited user choices or settings when those features are enabled.

Controls such as CAPTCHA, bot detection, fraud prevention, CSRF protection, session validation, rate
limiting, logs, and security tokens.

A browser-based privacy signal that may communicate a user's privacy preference to websites that can
recognize and process the signal.

A user-controlled browser, device, or application setting that may allow, block, delete, or limit cookies,
storage, site permissions, or related technologies.

Browser or session technologies that help validate login status, maintain session continuity, protect portal
access, or confirm authorized use of digital-service workflows.
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